
 
 
 
 
 
Claims and Warranty Procedure: 
 
If you feel that your siding contains manufacturing defects covered by this warranty, simply write 
to EasyRock Products Inc. at 11224 – 143 Street, Edmonton, Alberta, T5M 1V5.  Mark your 
envelope “Warranty”, and mail by registered mail.  A warranty registration/claim form must be 
properly completed and signed. 
 
Please note: All claims under this warranty must be reported to EasyRock Products Inc. within sixty 
(60) days of the date that the defect is first discovered.  Claimant should describe the defect and 
provide name, address, date of installation and warranty certificate number if available. 
 
EasyRock Products Inc. shall be allowed a reasonable opportunity and time to investigate the claim 
and do inspect the panel for defects before repairs are begun.  You may be requested to allow 
photos and/or samples to be taken, at EasyRock Products Inc.’s option, in connection with this 
investigation.  If your paneling contains manufacturing defects covered by this warranty, EasyRock 
Products Inc. will, at its option, repair or replace the paneling determined to be defective in 
accordance with the terms of this warranty, or, in lieu of repair or replacement, EasyRock Products 
Inc. may refund the prorated portion of the original purchase price of the products determined to 
be defective (see chart below).  EasyRock Products Inc. may direct and pay a company, dealer, 
contractor, applicator or distributor to perform any remedy under this warranty on EasyRock’s 
behalf.  The warranty period shall not be extended by any such repair or refund settlements on 
defective paneling or accessories.  Due to normal weathering, replacement panels may vary in 
colour from products originally installed.  Such variances are not defects and EasyRock Products 
Inc. is not liable for such variances. 
 
 
 

Years from date of 
purchase 

EasyRock’s coverage Original 
homeowners 
responsibility 

1 100% 0% 
2 95% 5% 
3 90% 10% 
4 85% 15% 
5 80% 20% 
6 75% 25% 
7 70% 30% 
8 65% 35% 
9 60% 40% 

10 55% 45% 
11 50% 50% 
12 45% 55% 
13 40% 60% 
14 35% 65% 
15 30% 70% 
16 25% 75% 
17 20% 80% 
18 15% 85% 
19 10% 90% 
20 5% 95% 

 


